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As the nights draw in and temperatures drop, many of us start to feel the pinch,
especially with festive plans, higher energy bills and winter expenses just

around the corner. This edition is packed with practical tips, advice and support
tohelp you stay warm, well and financially confident through the colder months.

Ifyou’re doing your Christmas shopping online this year, our article “Click smart
this Christmas” shares clever online shopping tricks from MoneySavingExpert,
including price tracking, cashback hacks and ways to make every pound go
further.

We know Christmas can also bring financial pressure, so don’'t miss_“Stay safe
this Christmas”, which highlights how to spot and report illegal money lenders
and how our Flourish Wellbeing Hub can help you safely contact Stop Loan
Sharks for confidential support.

Ifyou’re planning your festive food shop, “Smart food shopping this_
christmas” explores ways to cut costs and waste, with great apps like Too Good

To Go and Olio helping you find bargains and save food from going to waste.

With colder weather setting in, our Winter Wellness feature shares simple ways
to look after your health and home this season, from staying active to keeping
your home warm and comfortable. Alongside that, “Get the Support You’re
Entitled To” explains how to access help with energy bills, including the Warm
Home Discount, Winter Fuel Payment and Cold Weather Payment.

We're also launching a brand-new regular feature “Housing_Help Hub” where
each edition will explore a common housing query we're asked about. This time,
we look at Section 21 notices — what they are, how to check if one is valid, and
what to do if you receive one.

Wherever you are this winter, remember you’re not alone. Advice and
support are here to help you through.



Click smart
this Christmas

Online shopping tricks citizens
to save big advice

Wirral

With the festive season approaching and budgets under pressure, it’s the
perfect time to sharpen your online shopping game. A recent guide from
MoneySavingExpert breaks down over 40 clever tricks to help you spend less
and shop smarter.

Here's what to focus on:

Start with price-comparison

Before you buy, use comparison sites like Google Shopping, PriceSpy and
PriceRunner to check which retailer offers the best overall cost (including
delivery).

Grab discount codes & use cashback

Look out for voucher codes and sign-up offers from retailers. Also, use cashback
sites to reclaim a percentage of your spend. These simple steps can cut your
costs further.


https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo1eQsnbUamx2drBl/Ffs0iD0wTVw0

Timing & tracking matter — especially at Christmas

Some of the biggest savings come when you wait for the right moment. Use
price-tracking tools to monitor when items drop, and plan purchases accordingly.
The guide emphasises: for holiday shopping, timing makes a difference.

Know your rights & watch for delivery traps When you buy online you usually
have stronger rights (for example a 14-day cooling-off period) compared to
in-store. Also, keep an eye on delivery charges, last-minute orders or “express”
delivery can add a surprising cost if you wait too long.

What you can do now for your festive budget
+ Make your gift-list early and check prices now — set alerts for drops.

Before clicking “buy”, ask: “Is this the best place | can get it?”

+ Sign up for a couple of cashback or voucher sites and make them part of
your buying habit.

Check delivery deadlines and options now so you avoid paying extra later.

For gift cards you've received: spend them as soon as you can — the
guide warns of risks if you wait too long.

With a bit of extra patience and set-up, your Christmas online shopping can cost
you much less while still letting you give thoughtful presents, keep warm and
stay on budget. The online tips above give you the tools; now it's about using
them. Happy shopping!



https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo1qWJHFfobG3n4wn/JXynZPzC_Js7
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo1wZ1W4lQVPZMgpJ/NY_XK4kz2Au2
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo1kTb2QaCh6YDT4H/ZKthzuPIhETY
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Our Flourish Wellbeing Hub at Victoria Central
Health Centre is now an official Stop Loan
Sharks Safe Place and part of the

“We'll Help You Make the Call” campaign.

Stay safe this Christmas!

Help is just a message away

The festive season can be expensive, and some people may feel tempted to
borrow from illegal lenders, or loan sharks. These lenders are unregulated,
charge extremely high interest, and can use threats or intimidation. Borrowing
from them can quickly lead to serious debt and financial stress.

Ifyou, or someone you know, have borrowed from a loan shark, there is help
available. The (IMLT), also known as Stop Loan Sharks, has recently launched a
new WhatsApp service to make it easier for people to get support and report
illegal lenders.

WhatsApp: 07700 102773 (Mon—Fri, 9am-5pm)

2417 Helpline: 0300 555 2222



Live Chat & Online S _ loansharl |

Messages via WhatsApp are discreet — the Stop Loan Sharks logo won'’t be
visible, and you can send pictures or stop the conversation at any time. Every
call or message is treated in complete confidence, and the team is there to
help, not judge.

Our Flourish Wellbeing Hub at Victoria Central Health Centre is now an
official Stop Loan Sharks Safe Place and part of the “We’ll Help You Make the
Call” campaign. If you don’t have a phone, computer or a safe space to get help,
our friendly team can support you to make that first step and contact Stop Loan
Sharks confidentially. Call in today, we’ll help you make the call.

Warning signs of a loan shark include:
* No paperwork or agreement for your loan
* Refusing to give loan details
* Keeping personal items until debt is repaid
* Adding extra charges so the debt never reduces
» Using threats or violence.

Over 1 million people in England are currently in debt to loan sharks. The IMLT
has helped over 32,500 people and written off more than £91 million in illegal
debt.

This Christmas, don’t struggle alone. Safe, confidential help is available,
Reach out today.



https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo22bjktr2PZ4wIhp/dUIk6tSeahwJ
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo28eRziweJiaVuaL/_cU5q2r9oEbd
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo2EhAEY2GDs65WSr/rIQdJePoy6zq
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With Christmas just around the corner, it's easy for festive food costs to add up.
From big family meals to extra treats, the weekly shop can start to feel
overwhelming. But with a few smart swaps and free tools, you can save money,
reduce waste and still enjoy a delicious festive season.

Make your food shop go further

Planning ahead can make a big difference. Write a list before you shop and
check your cupboards and freezer first, you might already have more than you
think. Try to base your meals around what you already have and only buy what
you need.

Supermarkets often release festive offers early, so spreading out purchases
over the coming weeks can help your budget go further and reduce the strain of

abig shop right before Christmas.

Try food-saving apps



If you haven’t already, downloading a few food-sharing and surplus food apps
could help you cut food bills and prevent good food going to waste:

1. Too Good To Go — lets you rescue “Magic Bags” of unsold food from local
cafés, bakeries and supermarkets at a fraction of the normal price. You
won't know exactly what you'll get, but it's always good quality and great
value, perfect for topping up your festive fridge or freezer.

2.Qlio — connects you with neighbours and local businesses who have food
(and other household items) to share for free. It's a great way to pick up
spare ingredients, festive treats or cupboard essentials that might
otherwise go to waste.

Together, these apps help your wallet and the planet, cutting down on food
waste and saving you money in the process.

Other quick festive food tips

» Don’t shop when you're hungry, it really does make impulse buys more
tempting!

+ Freeze leftovers or use them for next-day meals instead of letting them go
to waste.

+ Consider swapping a few branded items for supermarket own-brand,
especially on basics like flour, sugar or tinned goods.

» Check “Use By” dates carefully and plan to use those items first.

This Christmas, spend less and waste less

With a little planning and a few clever tools, you can enjoy all the best parts of
Christmas without overspending. Whether it's saving on surplus food or sharing
what you don’t need, every small step helps.



https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo2WpIx1J5wKcoM6P/YnwdEgYyV0vA
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo2QmaiCDU2B7EkDt/JRBNtbxIqbzv
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo2QmaiCDU2B7EkDt/JRBNtbxIqbzv
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/OycZvHuFo2KjsTN7s81bf8LN/5eM4cTPCZ6y6

Winter wellness tips citizens
for you advice

Wirral

As winter approaches, staying well becomes more important than ever. Cold
and damp conditions can worsen health problems, raise blood pressure, trigger
heart attacks or strokes, and increase the risk of respiratory illnesses._The good
news is, there are both simple steps to protect your health and support available
with household heating costs.

Health and home — small changes, big difference
Some top wellness tips:
+ Keep your main living rooms at at least 18 °C and dress in warm layers,
even indoors.
* Move around instead of sitting still for long periods; aim to get outside for
short walks if you can.
+ Eat balanced, warm meals and drink plenty of fluids to help your body stay
warm.
» Make sure you have your medicines and know what to do if you feel
unwell.


https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGYqJHqb2BUSrnRnvB/-qToCJMUTQcl

+ Look after your mental health, winter days can feel tough, so stay in touch
with friends, family and reach out if you're feeling low.

Thiswinter, wrap up warm, protect your health and check what support is
available to help with your home and heating

Get the support you're
entitled to so you can advice
stay warm this winter

citizens Wirral

As winter approaches and heating costs continue to rise, it's more important
than ever to know what support is available if you're finding it hard to afford your
energy bills. The Citizens Advice guide sets out the main schemes and grants
you may be eligible for, plus what you can do now to check and apply.

Key support schemes you should know
Here are the main ways you might get help:


https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGZFGUVnzM0K8AUD1J/K9Ef6uvQwpUk
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGZeDhB0wWWBOXWc7R/fvLKqh0H6P41

Winter Fuel Payment: If you've reached State Pension age, you might be
eligible for a Winter Fuel Payment. This is an annual one-off payment to
help with heating costs during the winter. For winter 2025 to 2026, you'll be
State Pension age if you were born before 22 September 1959.

Warm Home Discount: If you receive certain benefits and your electricity
supplier is part of the scheme, you may qualify for around £150 off your
electricity bill (or credit added to a prepayment meter). The payment is
typically made by 31 March and you don't always need to apply, many
people are paid automatically.

Cold Weather Payment: If you receive certain benefits and your local
area experiences 7 consecutive days at or below 0 °C (between 1 Nov-31

March), you may receive a payment (often about £25) to help with extra
heating costs.

Fuel vouchers and grants if you use a pre-payment meter: If you can’t
afford to top up, you might be able to get a fuel voucher for your gas card
or electricity key, or you may qualify for a debt-grant from your energy
supplier.

What to check and do this month

Check if you're eligible for any of the above schemes, especially Warm

Home Discount and the Winter Fuel Payment.

Ensure your name (or your partner’s) is on the electricity bill for Warm
Home Discount eligibility.

Ifyou switched supplier after 24 August 2025 and think you qualified,
check with your old supplier for Warm Home Discount.

Ifyou use oil, LPG, coal or wood and aren’t on the gas grid, talk to a local
adviser because you may still be able to get help.

Ifyou’re in debt to your energy supplier, ask about hardship grants from
your supplier (many offer these) and discuss a repayment plan.

Ask your energy supplier to sign you up to the Priority Services Register

if you're vulnerable (for example, older, disabled, or have children under
5), this gives you extra support such as easier contact, safer visits, etc.

You don’t have to face cold, expensive heating or overwhelming energy bills

alone, the support is there. Checking what you're entitled to and acting early can


https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGaS86VQqrXtvHbQJh/5lQGLtN9r1IJ
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGaS86VQqrXtvHbQJh/5lQGLtN9r1IJ
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGar5JAdo23lBedpPp/OUuupLPadK_P
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGa3AtqDth22euZ1DZ/iNvB_QGKdmPp
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGbG2VpqlCZcS1gEVx/KZK0pFor9R7U

make a big difference this winter. If you're still unsure or need help applying, our
team_is_here to help you navigate the schemes and get connected to an adviser.

Received a section 21 notice?

What to know and what to do. c;ﬂﬁfcls Wirral

What is a section 21 notice?

A Section 21 notice (often called a “no-fault” eviction) is the way a landlord can
start the process of ending an assured shorthold tenancy (AST) in England
without giving a reason for the eviction. It does not mean you must leave
straight away, the tenancy continues until either you move out, or the landlord
obtains a court possession order, then an eviction order and finally the bailiffs
carry out the eviction.

When can it be used?
* You must have an assured shorthold tenancy (AST). If you have a different
tenancy type, a Section 21 notice may not be valid.


https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGc3wvAGfXbKyll2iD/K3pkrw__6pUr
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGc3wvAGfXbKyll2iD/K3pkrw__6pUr
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGc3wvAGfXbKyll2iD/K3pkrw__6pUr
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGbeziV3iN5TiOidc5/lnQ3JCd0n4og

+ The landlord must give at least 2 months’ notice for most periodic
tenancies.

+ Alandlord cannot use Section 21 in the first four months of a tenancy (for
most tenancies that started after certain dates)..

Howto check if the notice is valid
Youshould check several things. If the notice is invalid you may be able to
challenge it.
Here are key checks:
+ Was the correct form used (form 6A or equivalent)?

+ Was the required notice period given (at least 2 months)?

» Has your deposit been properly protected and the required deposit
information given? If not, the notice may be invalid.

» Did the landlord provide a current gas safety certificate, an Energy
Performance Certificate (EPC), and the “How to Rent” guide when
required? If any of these haven’t been given, the notice may be invalid..

+ Are there other breaches or retaliatory eviction issues (for example, you
complained about the condition and then got the notice)? These can make
the notice invalid.

Whatdo you do next?
» Don’t panic. The notice alone doesn’t mean you must leave immediately.
Your tenancy continues until the court process is complete.

» Check if it's valid using the points above. If you're unsure, seek advice
from your local housing or advice service.

+ Ifyou want to stay: You can attempt to negotiate with your landlord, or
challenge the notice (via advice).

+ Ifyou can't stay or wish to move: Plan ahead for where you will live and
when you need to move. Remember you are usually still responsible for
paying rent until your tenancy ends legally.

+ Seek help early. If your notice is valid, or you're unsure, contact your local
council or advice service for options around homelessness prevention and


https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGYqPKYprH6N1J1Pnh/lo34SOq08L_j
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGYqPKYprH6N1J1Pnh/lo34SOq08L_j
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGcSu7pTci7CF8nRoL/SqUsVtrDDecx

alternative housing.

Whythis matters

Receiving a Section 21 notice can feel overwhelming, especially if you're already
under financial or housing stress. Being clear about your rights and the process

can help you avoid rushed decisions and support you in making a plan to move
you forward.

Look at the button links below for further information and guidance.

~iti Advice Wirral

Don't forget for more cost of living tips, events
and advice just follow us on our socials!

OGO


https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGa3GwYSimdwoQ8d65/uUILgugQgtGH
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGZFMXE2oRcEHg3otp/2RUeECbHcfaY
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGZeJjtFlc85Y36Dzx/nYTkzq_-JfM5
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/1f8JIKXwHGaSE9Dffx9o4nB2CD/TVfgaeOYDNXj

