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As we step into January, many of us are feeling the festive financial hangover,
alongside rising energy bills and the challenges that winter can bring. In this
month’s Cost of Living newsletter, we're here to help you start the year feeling
more in control and supported.

Inside, you'll find practical guidance on tackling festive debts, simple energy-
saving tips for Energy Saving Week, and how taking part in Dry January can

boost both your health and your budget. We also explain your rights if something
you bought for Christmas turns out to be faulty, how to stay safe during winter

power cuts by registering for the Priority Services Register, and what your
rights are when it comes to damp, mould and home safety.

We also know that not everyone finds it easy to get advice online. That's why
we’re sharing information about our free advice terminals available at trusted
community locations across Wirral, designed to support people who may be
digitally, financially or physically excluded. These easy-to-use terminals help
people access self-help information, find our Ask Us Wirral Advice Line details,
or request a call back from our team.

Whatever challenges you’re facing this January, Citizens Advice Wirral is
here to help you understand your options and take positive steps forward.
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the year feeling steadier.

For many people, Christmas spending doesn’t end when the decorations come
down. Credit cards, buy now, pay later plans and overdrafts can quickly catch up
in January, especially with energy bills, rent and food costs still high.

If Christmas debt is weighing on you there are steps you can take right now to
regain control. You don’t have to fix everything at once. Starting small can make
a big difference.

1. Get the full picture
The first step is understanding what you owe. Write down all your debts,
including:

+ Credit and store cards

+ Overdrafts

* Loans

+ Buy now, pay later (BNPL) payments



Seeing everything in one place can feel daunting, but it's a powerful starting
point. Knowing what you owe, and who to, helps you make informed decisions
rather than guessing or worrying.

2. Prioritise the most expensive debts
Some debts cost more than others because of high interest rates or charges.
Focus on:

« Making minimum payments at least, on all debts to avoid penalties and
prevent any impact on your credit rating. Wherever possible pay more as
this will help reduce your balance, which in turn saves money on interest
and helps pay off the debt faster

« Putting any spare money towards the highest-interest debt first

This helps reduce how much extra you pay over time and stops balances
growing faster than you can manage.

3. Use savings carefully (if you have them)

If you have savings, it may be worth using some of them to clear high-interest
debts, such as credit cards or overdrafts. These often cost far more in interest
than savings earn. However, try to keep a small emergency buffer if you can —
even a modest amount can help avoid further borrowing if something
unexpected comes up.

4. Be cautious with buy now, pay later (BNPL)

BNPL can feel manageable at first, but missed payments can lead to charges
and damage to your credit score.

Check:

+ When payments are due
« Whether multiple BNPL plans overlap
+ If you can realistically afford upcoming instalments

If payments are becoming difficult, it's better to seek help early than wait until
you're behind.

5. Avoid relying on overdrafts
Overdrafts can quietly become expensive, especially when used long-term. If
you’re stuck in your overdraft:

+ Contact your bank about support or lower-cost options
« Look at alternatives with clearer repayment plans
+ Get advice before taking on new credit to cover old debts



6. Get free, confidential debt advice
Ifthingsfeel overwhelming, youdon’thaveto deal with it alone. Free,
independent advice can help you:

« Understand your options Create a
« realistic budget Explore solutions that
« fit your situation

At Citizens Advice Wirral, our specialist debt advisers can support you to take
control and plan your next steps.
¢ Complete our email advice form on our website or
Re Ask Us Wirral Adviceline: 0808 278 7848 (freephone)
2) Monday to Friday, 9:30am — 4pm

January can feel tough financially, but taking action, even one small step can
help reduce stress and put you back in control.

Remember you’re not alone, and help is here.
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In the thick of winter, Energy Saving Week 2026 runs from 17-23 January -
when energy use and household bills tend to be at their highest. It's a great time
to focus on easy, low-cost changes that can make your home more energy
efficient and help your budget stretch further.

Here are simple steps you can start using right now to help cut your energy
costs:
1. Keep the heat in
+ Draught-proof doors and windows — even simple DIY draught strips or
thick curtains can reduce heat loss.
+ Close curtains at dusk, especially where heat escapes through glass.
+ Consider reflective radiator panels or shelves above radiators to get
more warmth into the room and less into the wall.

2. Smart heating
* Turn your thermostat down by just 1°C-2°C — small changes can still
feel cosy but reduce bills significantly over time.



+ Use timers or programmes to heat your home only when needed — e.g.,
morning and early evening.

+ If you're out or asleep, set the heating lower or off to avoid wasted
energy.

3. Tackle everyday energy use

* Turn lights and appliances fully off when not in use — not just standby
— as even “off” gadgets use energy if plugged in.

« Swap regular bulbs for LEDs, which use far less electricity and last longer.

+ Wash clothes at 30°C and only with full loads to cut electricity and water
use.

« Avoid tumble dryer use when possible — line-dry or use air racks
indoors if needed.

4. Be clever with hot water
» Shorter showers (aim for about four minutes) use less energy and water
than long showers or baths.
+ Fix dripping taps promptly — even small leaks waste both water and
energy.

5. Know your energy deal
+ Check your tariff — sometimes switching suppliers or changing plans can
save you money. There are many price comparison tools that make this
quick and easy.
« Ask your supplier about a smart meter — these can help you see exactly
how and when you’re using energy so you can cut costs.

Why it matters

Energy Saving Week is a chance to focus on keeping homes warm and
affordable. With energy costs continuing to be a concern for many households,
building small, energy-wise habits now can make a noticeable difference to your
bills over the coming months.
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After the expense and excess of the festive season, January can feel like a
good time to reset. Lots of people take up Dry January as it offers a simple way
to do just that. Taking a break from alcohol gives your body, particularly your
liver, time to recover after December’s indulgence, with many people noticing
better sleep, improved energy and clearer thinking within just a few weeks.

But it's not just your health that benefits, your finances can too. Alcohol is an
easy cost to overlook, whether it's supermarket purchases, drinks out, or “just
one” that turns into several. Over a month, those costs can quickly add up.
Swapping alcohol for low-cost or alcohol-free alternatives can free up money at
a time of year when bills often feel higher than usual.

Dry January can also gently change how we socialise. It's a chance to

explore cheaper, alcohol-free activities: meeting friends for a walk, hosting a
film night at home, or trying something new that doesn’t revolve around
spending. Many people find these habits stick well beyond January, helping to
reduce costs throughout the year.



Whether you have given up alcohol completely this month or have simply cut
back, Dry January can be a positive first step towards better health, clearer
finances and more mindful spending. If you feel you have missed Dry
January then why not try making February your dry month instead?

Got Faulty Goods After
Christmas? Know Your advice
Rights and What to Do
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After the festive season, many of us find gifts or purchases that don’t quite work
as expected. If you've discovered something is faulty, it's important to know your
rights, and that you don’t have to put up with broken or unusable items. Under
UK consumer law, you may be entitled to a refund, repair or replacement when
something you’ve bought is faulty, not fit for purpose, or not as described.
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Act quickly and inform the seller as soon as you spot a problem, ideally with
proof of purchase such as a receipt or bank statement. If you bought the item
within the last 30 days, you can usually ask for a full refund. After this, you're still
entitled to a repair or a replacement and if that doesn't fix the issue, you can
then request a refund.

It doesn’t matter whether you bought the item new or second-hand, your rights
still apply. The key exceptions are if the item was damaged by wear and tear, an
accident, or misuse, or if you knew about the fault before you bought it.

Top tips when returning faulty goods:

+ Contact the retailer first — they’re responsible for resolving the problem,
not the manufacturer.

+ Don't try to fix it yourself, as this could affect your right to a refund or
replacement.

+ If the retailer asks you to return the item, keep a record of your
correspondence and any tracking or delivery details.

« If you're not sure what to do next, you can get free, impartial advice
from Citizens Advice.

Knowing your rights can help take the stress out of sorting post-Christmas
returns, and make sure you aren’t stuck with faulty goods that should have been
fixed or refunded.
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Winter weather can increase the risk of power cuts, and for people living
with asthma or other lung conditions, losing electricity can be more than an
inconvenience — it can affect health and wellbeing.

If you, or someone you support, relies on electricity for medical equipment,
heating, or to manage a health condition, SP Energy Networks’ Extra Care
Register is a free service designed to offer extra support during planned or
unexpected power outages.

What is the Extra Care Register?
The Extra Care Register provides additional help for people with health
conditions, disabilities or other vulnerabilities during power cuts. Support
includes:

+ Early warnings about severe weather and planned power cuts

+ Real-time updates during outages by text, phone or email

+ Extra support during longer outages, such as welfare checks or hot

meals



« A nominated contact, so a friend or family member can be kept informed
+ Password-protected home visits, helping you verify staff attendance
safely.

Already registered?

If you signed up before 2022, it's important to update your details, even if
nothing has changed. This ensures your contact information and support needs
are accurate and up to date if a power cut occurs.

How to sign up or update your details
« Online: www.enwl.co.uk/power-cuts/extra-care/our-extra-care-register
+ By phone: 0800 195 4141

When asked how you heard about the register, please mention Asthma + Lung
UK — this helps them understand the impact of their awareness work.

It only takes a few minutes to register, but it could make a big difference during
a power cut.

Stay safe. Stay connected.

Article and information supplied by Asthma + Lung UK.
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Why Awaab's Law Matters This

Winter: Your Rights on Damp, c;ﬂf,?cf Wirral

Mould and Home Safety

With cold weather still here, many households are dealing with increased
condensation, dampness and mould. These are more than cosmetic problems,
they can damage health and housing conditions, especially in social homes.
That's where Awaab’s Law comes in.

Awaab’s Law is a new legal requirement for social landlords (including councils
and housing associations) that came into force on 27 October 2025. It's named
after two-year-old Awaab Ishak, who tragically died from prolonged exposure to
mould in his social housing flat. The law is intended to make sure no family has
to live in dangerous conditions like this again.

What the Law Means for You

Under Awaab’s Law, if you live in social housing in England, your landlord now
has legal deadlines to investigate and fix hazards that affect your health and
safety:

Emergency hazards
These are serious issues that pose an immediate and significant risk — things



like dangerous electrical faults, major leaks, broken doors/windows affecting
security, and severe damp/mould. Once reported, your landlord must investigate
and make these safe within 24 hours.

Significant damp and mould hazards
If damp or mould is found that poses a significant health risk, landlords must:
+ Investigate within 10 working days of your report
+ Make the home safe within 5 working days of the investigation finishing
+ Provide you with a written summary of what was found and what will be
done within 3 working days after the investigation ends.

These timeframes are much stricter than previous rules, which did not include
firm deadlines.

What you should do if you spot damp or mould
1. Report the problem in writing as soon as you notice it. Use your landlord’s
official reporting system (online form, email, or complaint process). The
legal deadlines only start when you’ve formally told them.

2. Keep photos and records of the issue and your correspondence.

3. Allow reasonable access for inspections and repairs (landlords should give
at least 24 hours’ notice).

4. If your landlord doesn’t act within the required timeframes, you can
complain formally, escalate to the Housing Ombudsman, or seek advice
from organisations like Shelter.

Remember, landlords can’t blame tenants for mould or damp without good
evidence; issues caused by structural defects, poor maintenance or lack of
repair are their responsibility under this law.

Why This Matters Now Cold, wet months make condensation and mould more
common, and they can exacerbate health problems like asthma, respiratory
infections and allergies. Awaab’s Law is designed to force landlords to act
quickly, protecting tenants during the worst of the winter conditions.

If you or someone you support is worried about serious damp or mould in a
social home, it's important to act early and know that you now have stronger
legal rights to safer housing.



For more detail on how Awaab’s Law changes the rules on hazards in social
housing, see the Shelter article:
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Free advice terminals across Wirral — support

when you need it

Not everyone finds it easy to get help online. Whether it's a lack of digital skills,
limited access to devices, financial pressures, or health and mobility issues,
being excluded from online services can make dealing with everyday problems
even harder.
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That's why Citizens Advice Wirral has free advice terminals available at trusted
community locations across Wirral. These terminals are easy-to-use
Chromebooks that give people direct access to support and advice.

They allow you to:
+ Search our website for self-help information on common problems
» Find details for the Ask Us Wirral Advice Line
+ Make a self-referral, so our team can get in touch to help with your
concern.

The terminals are designed to be accessible and welcoming. Each one has a
simple step-by-step guide next to it, and staff or volunteers at the venue are
available to help if you need support navigating the pages.
The terminals are completely free to use and available at the following locations:

+ Stein Centre, St Catherine's Health Centre, CH42 7HB

+ CGL Market Wells, CH41 6HB

+ Tomorrow’s Women, CH41 3JE (women only)

« Age UK Wirral, Liverpool and Sefton - Meadowcroft (Bromborough),

CH62 2DE

* Flourish Wellbeing Hub, Victoria Central Health Centre, CH44 5UF

+ SPARK Youth, CH41 6EY

+ Involve Northwest Community Village, CH42 1LE
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If you know someone who struggles to access advice online or would benefit
from extra support, please let them know about these terminals. They're a

simple way to connect people with the advice and help they need, in a place
they already trust.
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Don't forget for more cost of living tips, events
and advice just follow us on our socials!
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