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7TUKMWHHV &I HQVS GYLFH: LLLDO  $SSRIQW HQW/AIHI

HERP H

$ ZDUP ZHOFRPH IURP RXU &KDLU

" HDU3 WRVSHRAWYH 7 UXMMH

7KDON\ RX | RU\ RXULQVIAUHVALQ NRLQLQJ VIKH %RDUG Rl 7 UX\AAHV DW
&I HQV$ GYLFH :  LULDODQG VIDNLQJ VKH VP H VIR UHDG VKLY SDFN

- HDIHDG QDP IF:  IUDCRKDUW GHGIEDWG \R HP SRZ HUQJ
LOGIVIGXDAY DQG FRP P XQMEV WIURXJK DGYIEH JXIGDQPH DQG VRADO
SUHVRUELQ) 2 XUZ RIN LY EXIGANRQ WH EHTH WDWHYHU RQH GHVHUHV
DFFHW VR WH VXSSRUMKH. QHHG VR QDYL DA SUDPAFDCRK DABIQU HV
WH |DFH DQG [P SUIRYH WHUKHDOK DQG Z HEEHQJ

ZZ7ZZ AW HOVDGYIFHZ lUDCRU XN



7TUKMWHHV &I HQVS GYLFH: LLLDO  $SSRIQW HQW/AIHI

$VDWXVWH \ RX Z LGBM\ D AXADOR®! 1Q VKDSIQJ WH I XW(UH RI RXUFKDUW
7RIHWHU Z H RYHUHH WH VWDWAI LE GLLHPARQ RI WH RUIDQIVDARQ HQUXUQJ LW
UHP DIQV VXWRIQDE® P SDRAXODQG WKH VR WP MRQ 7KLV 1V D SLYRVEOAP H
IRUXVDVZ HUHVSRQG VR JURZ LQJ GHP DQG | RURXUVHWYIEHV DQG H S&RWH
LOQRYDWYH Z D\ VVR VXSSRUMMRVH Z KR UHD RQ XV

© HDUWH VHHNQI SDMRQDM WN@BIG DQG FRP P MWHG LOGIVIGXDY 1 LRP - GLYHUH
EDANI LRXQGV VR NRLQ RXUYRDUG : KHWHU\ RX EUQI @/HG H SHUHQFH RUVSHALLE
H SHUAYH RUNQRZ GIGIH Z HZ RX@ @\H R KHDUILRP \ RX

" ROWZ RW UL \ RX GRQWKDYHDQ H SHUHQAHRQ D 7UKMWH YRDUG ZHZ L@
SWRYIGH\ RX Z IW VXSSRUAL WLV Z LQEH\ RXUI IWMH SHUHQRH DV D 7UKX\MIWMH

. HZ RX@ EH SDUIAFXOUWD IOMUHWMG 1Q DSSTDMRQVIWRP :  IlUDAHMGHOW Z KR
KDYH XVHG RXUVHWIFH 1Q WH SDWADQG DUH DRRYHO VHHNQI VR UHRXIVWAKMMAV

ILRP  XQGHUHSUHVHOMG JURXSV IOFOXGIQU Z RP HQ \ RXQU SHRS®! DQG SHRS®!
IRP /* %4 FRP P XQMHV <RXUSHWSHPRYH Z LOKHS WHQIWHQ RXUZ RN

DQG EURDGHQ RXUUHDK

7KLY SDAN SURYIGHV DQ RYHUYIHZ RI RXU
FKDUW WH LR®I Rl DWXVMH DQG WH
TXDOAHVZ H DUH ®RNQJ | RULQ QHZ
YRDUG P HP EHY : HKRSH IMIQVSILHV
\ RX VR FROMGHURRLQIQU XV RQ WLV

P HDQIQJ | XORXLOH

1\ RX VKDUH RXUYIMRQ DQG YDXHV Z H
Z RX@ EH GHJ KWIG VR KHDUIWRP \ RX

: DWP WHIDWGV
da{l Cf aR”

&KDWRI WHYRDUG Rl 7 UKMMHV

fT

ZZ7ZZ AW HOVDGYIFHZ lUDCRU XN



7UCMMHY &IV HQVSGYLFH: LUDO  $SSRIQW HQWAIH

$ERXWVB V

© HORP H DOG LOQWRGXPARQ
VR &M] HQV$ GYLFH :  LULDO

&M HQVS$GYIFH:  LUDAY D ®FDO
FKDUW GHGIEDWG \R SLRYIGIQJ | UHH
LQGHSHQGHQW FRQI LGHQWDO DQG
LP SDUADCDGYLFH DQG VRFLDO
SUHVFUELQJ VHUYLFHV R KHS
SHRS®! QDYLJIDW D Z IGH IDQIH R

FKDEBIQIHV DI THPWQ) WHUZ HEHQJ
DQG GDIO® @Q/HV : KHWHUIMY GHEW

EHQHIIW HP S®\ P HQWKRXMQJ
KHD@OY RUFRQVXP HUWJKW RXU
P MRQ VR HP SRZ HUIQGLYIGXDY

Z W WH NQRZ ®IGIH DQG FRQI LGHQFH
WH QHHG R DGGUHW WHUNXHV

DQG IP SIRYH WHUHRLUFXP VWRQHHV

ZZ7ZZ AW HOVDGYIFHZ lUDCRU XN

: HEHIHYH LQ D FRHQWFHQWHG
DSSLRDFK VXSSRUAMQJ SHRS®I R
VINH FROARCRI WHURZ Q VWYXDARQV
Z KHIHYHUSRWE®!

% Z RINQI FRVHO Z I GRFDO
SDUQHYY Z HH WQG RXUUHDK \R
HOVXUH WDADGYLFH DQG VXSSRUADLH
DYDIOE®! VR DOHPARQV Rl WH

FRP P XQW : H GHQYHUDGYIFH
WURXJIK P XOAS®! FKDQOHY
IOFXGIQI SKRQH Z HEFKDWHP DIO

Z DOI XS DGYIFH VWMRQV DQG | DFH
\R | DFH DSSRIQW® HQW IRUWRWH Z KR
UHTXILH WHP

,Q DGAWRQ R GHOYHUQI HWAWHOMDO
VHXYHEV ZHDAR FDP SDLIQ IRU

SROA FKDQJHV WDWRFANG! WH LIRRW

FOXVHV RI [LQDQADAEMAMHW DQG
LOHTXDONV XMQJ UIHDCRTHQW

H SHUHQAHV VR DGYRFDW |RUD | DILHU
VRAHW

2 XUZ RINLYV XQGHBIQQHG E\ D

FRP P VR HQWR GHOYHUQJ YDOH IRU
P ROH\ |RURXUIXQGHW/ Z KL®

P DNQJ DP HDQQIIXAP SDPARQ
SHRS®IV Q/HV

f+



7UXCMIAHY &IV HQV $ GYLFH :

2 XUP DAMRQ DQG YDOXHV

lUDO $SSRIQW HQWAIH

2 XUP DMMRQ

2 XUP MRQVMP S® \R KHS
SHRS®! VROH WH SLREGP VWH

| DFH DQG lP SURYH WHUKHD®M DQG

Z HOEHQJ DQG R FDP SDLIQR

IP SURYH SRTFAHV DQG SUDPWEHV WDW
DI I HPASHRS®IV Q/HV

2 XULP SDRNQVKHFRP P XQW

2 XUYDXHV

2 XUFRWH YDXHVWKDSHKRZ ZHZ RWN

DQG LOMUDPZ I RXUFTHQW
SDUQHY/ DQG HDFK RWHU

: HDWH

e 2 SHODQG KRQHW
e 3WRIHMRQDO

e (P SRZHUQ

e 1RQMGIP HOEO
o $SSURDFKDE®!

(YHY \ HDU &IW HQVSGYIFH . lUDOUXSSRUNV WRXVDQGV RI RFDOHMGHQW 7KH
OUHWSELRSRUARQ Rl BZAXHV Z HKHS Z IW LHDWA VR EHOH W KRXMQJ DQG GHEW

2 XUVHWYLFHV SLRYILGH

o (DUD IOMIHOWRQ VR SUHYHQWSLRE®P VIWRP EHFRP Q) ®QJ WP MXHV
e  &UWDOXSSRUNZ KHQ SHRS®! DLH I DAQI FUVHV

e /RQI WP VRGMRQV R VWA | LODOADAGEMAHW DQG LOHT XDOW

© WK DQ DQQXDAQFRP HYDOXHRI DSSWR[IP DM® e P I@RQ Z HDUHD NH
SWRYIGHURI FWHQUWDCDGYLIEH VHUYEHVIQWH :  LLLDOP DNLQJ D UHDOGLL HIHQPH LQ
WH QHVRI LOGIMIGXD® DQG | DP LIHV HYHY GD\

ZZ7ZZ AW HOVDGYIFHZ lUDCRU XN



TUXKWHHY &M HQVSGYLFH : LULDO  $SSRIQW HQW/AIH
2 XUNH\ VHUYLFHV DQG SWRIWDP P HV
$W8V: DO + HS VR &DLP
<RXU@RFDOLQI RLP DVIRQ 6XSSRUM RU8 QLYHU/DO
DQG DGYLFH VHUYLFH &UHGIWDSSQFDIRQV
$WS8V: IWDBRYIGHV 7KLV IUHH DQG
IUHH FRQI LGHQWDO DQG LQGHSHQGHQW FRQI LGHOWDOHUYEH DAWMV SHRS®!

DGYIFH RQ D Z IGH WDQIH RI BDAXHV

IOFXGIQI EHQH W GHEWKRXMQI DQG

JHOHDOFRQAHWDY © HZ RINZ K
WKVMG SDURHY/ VXK DV$JIHS . @ LUDO

: IWDCGRKDQIH ,QYROH 1 RUKZ HW
;LD 1QG DQG: IWLDAD HQFDS \R
HQVXUH URMIGHQW UHAHLYH WH EHVW
SRWE®! VXSSRUN

) XQGHGE\ : LUDORRXQACDQG &KHWKILH
DQG O HUMH MGH ,&%

6SHADAVW HEWS GYLFH
*00 $3

+ HBLQJ \ RX VDNH FRQWRO
DQGILQGDZ D\ IRW DUG

7KL VHXYIFH SIRYIGHV | UHH [P SDUADO

KLIK TXDOW ) LQDQALDO&RQGXPW
SXWRUW ) &$ UHIXDWG VSHADDAV

GHEWDGYIEH  1Q SHU/RQ DQG RYHUWH
SKRQH

) XQGHGE\ * UHDWAUO HUAH MGHO RQH
$GYIFH 3DUHUKIS * 0 0 $3

ZZ7ZZ AW HOVDGYIFHZ lUDCRU XN

) XQGHG E\
3HOVRQV

DSSOIQJ IRURUP RYIQJ VR 8 QiyHU/LO
&UHAWS8 & 2 XUWDIOHG DGYIMHWYY

HVXWH WDWDSSTDWRQV DLH
FRP SGMAG DAFXUDWO DQG RQWP H

SUHYHOW GHD\ VIQ SD\ P HQW

' HSDUR HOARI : RUINDQG

6 RA.DOE LHVFUELQJ
6HUYLFHV

&RQOHAVIQJ \ RX VR GRFDO
VXSSRUM RUEHWHUZ H®

EHLQJ

7KLY VHUYLEH VXSSRUN IQGLYIGXDY E\
DGGUHWQI VRADIDQG HARQRP F 1 DRARY/
DI HPAQ) WHUKHDOM. VIXFK DV
GQHIDHW VWHW DQG [ LODQADO
GLLIEEXGMHV 7KLY VHEH IV I RUDQL RQH

Z KR QHHGVH WD VXSSRUAEH RQG

P HGIFEDOAMHDW? HQWIQFXGIQ) WRWH
|HHIQ) VROWG RUMAKIJ @Y Z WK

HYHU GD\ FKD@IQIHV

) XQGHGE\ ®FDABUP DU &DWH
1 HVX RNV DQG &KHWKILH DOQG

. LULDOB DUHUKIS f %o



7TKCWHHY _ &I HQVS GYLFH: lLULDO  $SSRIQW HQW/AIH

2 XUNH\ VHUYLFHV DQG SLRILDP P HV FROAQXHG

. LLLDO) RRGEDQN 3QXV

7DFN@QJ ) RRG 3RYHUN 7RIHVKHU

: 1LDO RRGEDQN3QXV D SDUHUKLS EHVE HHQ &M HQVS$GYIFH :  LUDADQG:  LULDO
) RRGEDQN SWRYIGHV P RUHWDQ MVAHP HUHQR IRRG ,ADGGUHWHV WH LRRW
FDXVHVRI IRRG LOWHRXUW RITHUQJ [LQDQADDQG Z HOEHQI VXSSRUV

) XQGHGE\ : LD RRGEDQN

2 XULP SDFW

6L1OFH

e BXSSRUMG FQHOW LOFXGIQI SHRS®! Z KR UAMUDHG | RUIXUMHU
DGYIFH

e +H3HGUHVROH DAXHV

e BHIXWHGEe 1O 1LODQADQI DIQV | RUGRFDOSHRS O

ZZ7ZZ AW HOVDGYIFHZ lUDCRU XN



7UCMMHY &IV HQVSGYLFH : LUDO  $SSRIQW HQWAH

DW D JODQFH

1 DMRQDCFRQOV W &IM] HQV$GYIFH:  ILLDAY D GFDCP HP EHURI &IW] HQV
$GYIFH DQHVEZ RINRI DIRXQG  LQGHSHQGHQWRFDO
FKDUMHV DAIRW ( U@QG DQG: DBV Z W DERXW

YROQWMHLY DQG W LOQWRP H GFDWRQV

&I HQV'$ GYLEH LIV WH WIWRY FRQVXP HUZ DWIKGRJ IRU
WH HOHU\ DQG SRWIQGX\MMHY DGYRFDWQJ RQ EHKDORI
FRQUXP HY/ ,\WDOR DGYIVHV RQ FRQUXP HUWIKW VXSSRUN

Z MPHWHV 1Q FRXUV WILRXIK WH :  MHW 6HUMEH DQG
JYHV SHMRQ J XIGDOQFH VR SHRS®I DIHG RYHU

&M HQV$GYIFH: LUDOFRP STHV Z WK QDWRQDOMIQGDUEY VR P DIQUQ WH TXDOW
DQG WEQGDLG Rl WH VHUYEHV SLRYIGHG 1 DARQD®D &IM] HQV $ GYLEH SLRYIGHV
WDIQIQ) IXIGDQRH ,7 Vi VWP V DQG RWHUVXSSRUNR GFDCRI | LEHV

ZZ7ZZ AW HOVDGYIFHZ lUDCRU XN



7TUKCMWHHV &I HQVS GYLFH: LLUDO  $SSRIQW HQW/AIHI

2 XUSHRS®I RXUSOFHV

© HFXUHQWD KDYH Wi DQG  YROQWHWY ZKRZ RINDP I WU
Rl Z RINQJ SDWHLOV VR KHS XV SURYIGH D | ®f LE®! VHILFH

2 XU+ HDG 2 111IFH LV 1Q Y4UNHQKHDG  EXVWARI | DQG YROQMHLY GHOYHU
| DFHWR | DFH VHIIEHVIQRYHU  RIHUGFDWRQV WURXJ KRXWIMH

. IUDOIQFXGIQI $URZ H 3DUN + RVSIVBADQG 9 LFVRUD &HQADO
+RVSMIY ) DP IO + XEV * 3 WXWHUHV ) RRGEDONV WH -RE &HQAH
DQGP DQ. RWHUFRP P XQW YHOXHV

fE
ZZZ AW HQVDGYIRHZ lUDCARW XN



7TXWHHY &M HQVSGYLFH: lULDO  $SSRIQW HQW/AIHI

0 DNLQJ D MWILJ P SDFW

SWEIW HQVSGYIFH :  lUDOZ HGR P RUHWDQ SLIRYIGH DGYIFH ZHHP SRZ HU
LAGAYIGXDA VR QDYLJ DA FKDABXQJ HV DQG EXIG ERWMAUILXVXLHY 2 XUVHWYERV

DUH GHWVLI QHG VR P DNH D UHDOGL I HIHQFH LQ WH @/HVRI ;- LULDOUHMGHQW
HQVXUQJ VKDWOR RQH LV Bl WZ VKRXVWIKH VXSSRUAWKH. QHHG

&@QHOWVDVIM DPVIRQ
Q Rl WH SHRS®! Z KR FDP H\R XV Z IW WHUSWREGP V

VDIG WDWIMH Z RX@ QRVWKDYH EHHQ DE®I VR UHVROH WHURMVXH V Z IWKRXW
WHKHS Rl &IW HQV$GYIFH:  IUDO

6Vl | DQG YROQWHLY RIWIQ UHFHLYH UHD@ SRVIMYH FRP P HQW DQG SHWRQDO
QRWIVRI WDQ\VILRP FTHQW SDUAHLY DQG SLRIHWRQDY | RUMHUKDUG

()
DS

ZZ7ZZ AW HOVDGYIFHZ lUDCRU XN




7UOMMHY &M HQVSGYLFH : LUDO  $SSRIQW HQWAIH

7 UX\WHH
QIRWP DVIRQ

7KH IR RI WXWHHV

$VDVWKWIHH \ RX Z L@SM\ D YIVBOR®! LQ VKDSIQJ WH | XVKUH Rl
&M HQVSGYIEH . LUDO2 XUYRDUG Rl 7 UMY LY UHVSROVE®! | RUVHWQ]
WH VWDVIAJ LF GLLHPVIRQ Rl WH RU DQIVDARQ HQVXUQI VRXQG JRYHUODQRH
DQG RYHUHHQJ 11ODQADADOG RSHUDWRQDCSHURWP DOFH 7UCMMHAVZ RN
DBRQIMGH RXUP DQDIHP HQWWDP  Z KR ®DGWH GD. \R GD. GHIYHU R
VHIEHV VR HQVXUH Z H FRQOWOXH VR SURYIGH KLIK TXDOW DFFHVWMEG
DGYLFH VR WH SHRS®! Z KR QHHG WP RWV

%HQI) DWKMWH LV DQ RSSRUMQW VR XVH\ RXUWL@Y DQG H SHUHQRH WR
P DNHD P HDQLQJI XAP SDRNQ\ RXURFDOFRP P XQW

© KHWHU\ RX EUQJ @Q/HG H SHUHQFH RUVSHALLE H SHUAYH RUNQRZ BIGIH
\ RXUFRQMEXWRQ Z IOKHS &I HQV$GYIFH:  IUDQJLRZ DQG DGDSWIR

P HHWQHZ FKD@IQIHV

ZZ7ZZ AW HOVDGYIFHZ lUDCRU XN



7TUKMWHHV &I HQVS GYLFH: LLUULDO  $SSRIQW HQW/AIHI

: K\ NRLQ XV DV D VWKWHH'

J\RX DIHFRP P MG \R | DLOHW VRADOMVEH DQG VXSSRUAMQ SHRS®! VR
1P SLRYH WHUQHV Z HZ RX@ ®YHVR KHDUILRP \ RX -RIQ XVIQP DNQJ D
Gl HIHQFH DW&IW] HQV$GYIFH : 1LLDO

% EHFRP 1QJ DWKWWH \ RX Z LD

&KDP SIRQ RXUP IMMRQ DQG KHS WKDSH WH I XWXUH RI RXU
VHXYHEV

6XSSRUAD Z HOHWIDEQWKHG DQG UHVSHRMG FKDUW P DNQJ D
VQJ LE®! G HHOAH 1Q SHRSGHV @RV

' HYH@RS QHZ WNLAQY DQG H SHUHQFH Z RINQJ DERQIMGH
SDWRQDW DQG WNABIG SURI HWIRQDY

3@\ D FUXFIDOLR® LQ DGYRFDR\ DQG VRFIDOFKDQIH HQUXUQ]
WH P RAWWX@HDE®! LQ RXUFRP P XQIW UHFHLYH WH VXSSRUAMH

OHHG

ZZZ AW HOVDGYIRHZ lUDCRW XN



7TXWHHY &IV HQVSGYLFH . LLLDO  $SSRIQW HQW/AIH

7 XWHH LRG GHVFUSVIRQ

3XWBRWH

<RX Z LOGBM\ D FHQWDAR®! 1Q WH VIADWAILE P DQDIHP HQWRI WH

RUDQVDARQ <RX Z [@DOR EH LOYIWG VR JHWQYRIHG 1Q Z RUINQU

JURXSV DQG RWHUDPAYMEN WDVWXSSRUMKH YRDUG DQG &M HQV
$GYIFH: 1WDO

' D\ VR GD\ RSHUDWRQ DQG | LQDQADAP DQDIHP HWRI WH
RUI DQVDAWRQ DQG SUHSDUDARQ RI EXGJ HW DQG UHSRUN DUH
GHBUDWG VR WH &KIH ([ HEXWYH 2 111BHUDQG WH VHOIRU

P DQDIHP HQWINMDP

. H UHVSROVELOMHV

( DAK WXVWH SO\ VD WRGI 1Q | XOL@J WH
YRDUGV UHVSROMELDAHY E\

o $PAYHO FROMEXWY) VR VHWMQJ SRIA DQG
VADWI LE GILHPARQ GHILQIQU JRDY VHWQJ
B HW DQG HYDOXXDWQJ SHURWP DOFH

o $PRYHO VHHNQI WR I XUMHUWH IADWI LE
REMPAYHV R &M HQV$GYIFH :  LUDCDQG
DFWQJ 1Q WH EHVAIOMUHVW R WH
RLI DQVDARQ DAD@AP HV

e 0 RQWRUQI Z KHWHUWH VHUYEH FRP STHVZ IMK W JRYHUQIQJ GRFXP HQW
Z KHWHUMP HHW &I HQV' $ GYIFH WBQGDUEV DQG KRZ Z HOWH DGYIFH QHHGV
Rl WH GFDOFRP P XQIW DUHEHQJ P HW

e 2 YHUHHQI WH RUDQVDARQ VI LODQRHV VR HQVXUH VKA V Z IWKILQ EXGI HADQG
P HHW IW REMPWYHV Z KI®B! P DIQWAQIQ) FEDUDFFRXQUELDN | RUGDIO® 1 LQDQADO
P DQDIHP HQW

o BXSSRUMY WH GHYHRSP HOWR \WH RU DQVOWRQ WILRXJK SDUARSDMRQ 1Q
DJUHHG SLRWMFW

ZZ Z AW HQVDGYIFHZ LUDCRW XN o



7TXWHHY &IV HQVSGYLFH . LLLDO  $SSRIQW HQW/AIH

([ SHAVDARQV DQG WP HFRP P VP HQW

7UOAMHV VKRX@ EH SUHSDUHG VR FRP P IMDERXW ~ KRXUW D P RQVK VR W(H LRG!
YRDUG P HHAWQIV DUH KHG TXDUMU® 7KH DUH LQ SHURQ P HHWQIV WDWIMAIRU
DERXW KRXU/ DQG VBNH SOFH 1Q WH HYHQIQ) GXUQI WHZ HHN  FXUHOWD

© HGQHVGD\ VILRP SP  7KHY%RDUG DOR P HHW RAFDVRQD® R IRFXVRQ D

VIQJ B! VRSIE RUXQGHBNHWDIQIQ) DIRXQG WP HVD\ HDU

,Q DGGMRQ WXVMHY FROMEXW VR WH RU DQVDWRQ 1O YDURXVZ D\ V VXFK DV
VHUMQI RQ UHAUKIVP HQASDOHY DWMQGIQ] WDP P HHWQIV UHSUHVHOWQJ \WH

RUI DQVDAWRQ DWERFDCDQG QDMRQDCHYHQW DQG SLRYIGIQ) VXSSRUADQG
GDGHUKIS 1Q WHUDUHDVRI SURIHWMRQDCH SHUAH

( DFK 7 WUXWHH VHUYHV D VWP Rl VKUHH\ HDWY DIWAUZ KIFK WH KDYH WH
RSSRUMQW WR EH UH DSSRIOWG | RUDQ DGGWRQDOMLP

K\ EHFRP H D WXWWH" 7KH LP SDRWDQG EHOHI W RI VKH LRMAH

%HARP 1QJ DWKVMH LV D UHZ DUGLQJ RSSRUMXQIW VR P DNH D UHDOGLL I HUHQPH 1O WH
@FDCRP P XQW $VDWKWH \ RX Z L@B@\ D YIVIDOLR®A 1Q VKDSLQJ VIKH | XVIKUH
Rl RXURWDQWDARQ KHSIQI VR VHMMRXUMADVIAJ LE GLLHPVIRQ LQI XHQFH KRZ Z H
GHQYHUVHYEHV DQG RYHUVHH NH\ GHAMRQV RQ I XQGUDIMQJ DQG SHURWP DOFH

<RX @WALQ D GHGLFDWWAG DQG SDWIRQDW ERDLG Z RINQJ FRVHO Z WK RXU
GDGHUKLS WDP VR HQVXUH Z H FROAQXH P HHWQJ WH QHHGVRI WH SHRS®1 Z H
VXSSRUN<RX Z @BDUY DQG JURZ EHQJ D SDUARI RXUSDVWIRQDVIA DQG
VXSSRUAYHWDP  JDIQLQJ JRYHURDOFH H SHUHOFH DQG WH RSSRUMQW \R
GHYH®S QHZ WNLAY DQG QHVE RUNV

0 RWIIP SRUBQW \ RX @HH I LUAMDQG WH LORHGIE®! IP SDRARXUWI I DQG
YRAQWHY KDYHRQ P SLRYLQJ @QYHV DHLRWVKH: LLLDO

Z7Z AW HOVDGYIFHZ lUDCRU XN



7UOMHHY _ &M HQVSGYLFH: LUDO  $SSRIQW HOW/AH

3HUWRQ VSHFU LFDVIRQ
// ( DFK VUIXWHH EUQIV VKHIURZ Q WI@Y H SHUHQFHV DQG \
; TXDOMHV VR VIKH %RDUG 7KH DGG VR VIKH FRGHFYH
\ NQRZ ®IGIH DQG H SHUHQFH E\ /
e ' HP ROMDWYI FRP P WP HQWIR e 3DUNASDWQI FROWKXPAYHO 1Q DD
WH DIP V SUQAS®N DQG SRIAHV WH ¥RDUG V DPWYIMHY VXFK DV
Rl WH &I} HQV $ GYIFH VHUMFH P HHMQIV Z RINQJ JURXSV
IOFXGIQI WRVH LHDWQJ R UHSUHVHQUMRQDCHYHQW DQG
HTXDOV GLYHUMW DQG IQFOMRQ Z UWKIQ FRQUXGIMRQV
LOGHSHQGHQRH DQG VRADCERTA
e ) XO@Y P DQCDWRY WDIQIQ]
e 6KRZ QI Z 1@ QHW DQG DELOW UHTXILHP HQW IQFXGIQ) * ' 35
VR XQGHUAMIQG DQG DAFHSVWKHLU DG (",

WHVSROMELIDAHV DQG MDELMAHY DV
WXVWHV DOQG VR DRNIQ \WH EHVWV e * DIQQI DQG P DIQWIQQ]

LOMHW R WH RU DQVDARQ NQRZ BIGJH Rl ®RFDOQHHGY DQG
WWH DYDIDE®! UHVRXUFHV \R
o 7KIONQI FUHDWHO \VADWAILEDT GHOYHUVHUYIEHV
DQG DQDOWED® H HAMQJ JRRG
LOGHSHQGHQWMGIHP HOWDQG e &RP P WP HQWR WH FKDUWV
Z RUINQJ HIHAWYHO DV D ERDUG YDOXHV DQG P MRQ
P HP EHU

7KL SHUWRQ VSHFL LFDVIRQ LV QRWH] KDXWIYH VR SBDVHGR
WITDSSO L\ RX GRQWP HHWHYHU MQI®I TXDAW
| \ RX DUH SDWIRQDW DERXWRXUP MMRQ DQG HDIHUVR GDLD
Z HRIIHUI X@ADIQIQJ DQG VXSSRUMR KHS WH W KWSHWRQ
VXFAHHG 1Q WH LR®

ZZ7ZZ AW HOVDGYIFHZ lUDCRU XN



7TUKWHHY &IV HQV S GYLFH : LULDO $SSRIQWP HOW/ALHI

KDWRXUWXWHHV VD\

2 XUWKVMHV VKDUH WHLUUHDVRQV | RUNRLQIQ) WH ERDUG DQG JLYH WAMWP RQIDY
DERXWKHUH SHUHQRHV Z RINQJ Z W XV

*LYLQJ WR FKDULWLHYVY LV JUHDW EXW GRLQJ VRPHWKLQJ I
EHWWHU 7LPH LGHDV SDVVLRQ DQG HQWKXVLDVP DUH I
YDOXDEOH DV WKH JUDQGHVW ILQDQFLDO GRQDWLRQ

, DP JUDWHIXO IRU WKH RSSRUWXQLW\ WR
HISHULHQFH WR VXSSRUW WKH LQFUHGLEOH

$GYLFH :LUUDO 7KHLU KDUG ZRUN KDV D SUR
FKDQJLQJ LPSDFW RQ SHRSOH V OLYHV , P SUR
WKDW

<RX ZLOO EH DPD]J]HG KRZ IDQWDVWLF WKH
RUJDQLVDWLRQ LV DQG \RX ZLOO JHW D JUHDW EX]]
RXW RI IHHOLQJ SDUW RI VRPHWKLQJ VSHFLDO

<RXU OLIH H[SHULHQFH L

DQ\ IRUPDO VNLOOV RU T}
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7UCWIAHY &I HQVSGYLFH : LULDO  $SSRIQW HOWAUH

6XSSRUADV D QHZ WXWHH

%HARP 1QJ D 7UKVIMH DARIMI HQVSGYLFH:  LULDAY DQ H AMQJ RSSRUMQIW R

P DNH D P HDQQI I XAP SDPAIQ\ RXUFRP P XQW @ H EHTGHYH WDWGLYHOH
SHUSHRWYHV DUH YWVA RURXUVXFFHW DQG Z HZ HBRP H IQGLYIGXDY [ LRP DD
EDANJURXQGV

3GDVH GR QRVEH SXVIRIT 1L \ RX KDYH QR SUHYIRXV ERDUG H SHUHQFH | X@ADIQIQJ
DQG VXSSRUNZ L@EH SURYIGHG VR JXIGH DQG P HQWRU\ RX DV\ RX GHYH®S 1O WH
LR®! 2 XUSLRIHVWMRQDADQG | UHQGO WDP IVFRP P WHG VR Z RINQU VRIHWHUVR
VXSSRUARXU7UWWHY KHSIQ) WHP JURZ DQG | HHOFRQI LGHQWQ WHUGXWHY

7KHP DLQ H®P HOW RI VKH VXSSRUARI I HUHG DLH

,QGXPIRQ LRGNV DG / HDUQLQJ DQG GHYH®RSP HOW
UHVSROUELOAHV JRYHLODORH FRYHUQJ WH I IDMIHZ P ROMV\R [ L@
DUDQIHP HQWV \MDWILE SOQ 1O H SHUHQFH JDSVE\ VWQSRWMQY
FXUHOAMAXHY WH LRGI RI QDWRQDO VR RQIOH DQG RIKHUWDIQIQJ

&IMJ HQV $ GYIFH UHVRXURHV

2 UHQVDRQ EUHIQIVE\ WH &KDIU YXGG\ RUP HQVRU DVUHTXILHG \R
&KIH ( [ HEXWYH 2 11 IFHUDQG RWHU RI I HUJ HQHUDQJ XIGDQPH DQG VXSSRUNV
NH W DOG YRQMHY YIMW\R LOWH IIVMHZ P ROWY

WH RILEHV FRQYHU/DARQV Z MK M |

DQG YRQWHY/

7R P DNH WH UR®! DV DFFHVWE®!
DV SRWE®I UIHDVRQDE®! WDYHO
H SHOVHV IQFXULHG Z KL

DWHQGLQU 7UXMIMH P HHWQIV RU
RWHURI | LELDCEXVIOHW DUH | X@

FRYHLHG E\ &M HQVS$GYIFH:  LUDO 7KLY IOFXGHV IHP EXUMHP HQW IRUSXETE
WDQVSRUAIDLHV SDINQJ THHV P LODIH DQG WQQHORDY

[
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7UCMIAHY &I HQVSGYLFH : LUDO  $SSRIQR HQWALH

+ RZ VR$SSO

,Q VIKH | LDAMIQWIDQFH

( P DCD@H SUHWWRQVR! IQMHVADQG DQ\ I XUKHU
TXHWMRQV UHI DUEQI WL SRUMRQ\R
YROQWHUQI# AW HOQVDGYIFHZ LUDARW XN

$ YIMWR WH RU DQVOWRQ DQG D FRITHH Z IW RXU&KIH
([ HPXWYH 2 [1IFHU &DUIRORKQVRQ (\ UH FDQ EH DULDQIHG
EHRWH\ RXDSSO SGDWHHP DIOXVL \ RX Z RX@ \H W

DUDQIHDP HHWQJ

' HDGQ@OH | RUDSS@QFDVIRQV
QRRQO RQGD\ W 6HSWP EHU
- KDVWR LOFOXGH

&9 Z W D WKRUNFRRYHUGMWHUMIMEO] Z K\ \ RX DWH

LOMHVWMG 1Q RXURW DOMVDMRQ DQG 1Q MRIQIQI RXU
WXWWWH ERDUG

6XEP IMMRQ GHVIDLY

3GDVH VXEP IW RXUDSSTFDARQ YID HP DIOR
YROQMHUQI# AW HQVDGYIEHZ LWLDCRW XN

Otdte G2 015+ $Ahg

6 XHHHW XAHDQAGDWAV Z LQEH LOYIWG VR DIMAQG DQ
LOMINEHZ DARXU+ HDG 2 |1 LIFH 1Q YAUNHOKHDG DWIKH HQG
Rl 6HSWP EHU

ZZZ AW HOVDGYIRHZ lUDCRW XN



7UCMIAHY &I HQVSGYLFH : LUDO  $SSRIQR HQWALH

' LYHUAW DQG LOQFOXMIRQ WIVIAP HQW

&M HQVS$GYIFH : LUDAYFRP P WHG VR HTXDOWN GLYHUAW DQG LOFOMRQ : H
Z DQARXUYRDUG VR UH GPWKH GLYHUH FRP P XQIW Z HVHUYH DQGZHZ DP ®
Z HBRP H YRIFHVILWRP D@EDANJLRXQGV : H DUH HVSHAD® NHHQ VR KHDUILRP
ZRP HQ \ RXQJ SHRS®IDQG SHRS®IILRP /* 974 FRP P XQMHV

© HDOR HQFRXWDJH DSSTMRQVILRP WRWH Z IW QR SURUERDUG H SHUHQAH DV
IXO@ADIQQ] DQG VXSSRUNZ I@EH SLRYIGHG @ H YDOXH GLYHUH SHUSHPRYHY DQG
Z RX@ HVSHAD® Z HBRP HWRVH Z RINQJ 1Q GLJIMBADQG VRADCP HGID VRADO
UHVHDURK RUGH DOMHWYFHV 1 \ RX UH SDWIRQDW DERXWP DNIQJ D GlLI HIHQFH
ZHG ®RYHWR KHDUILRP \ RX

&ROQGMRQVRI EHLQJ D WKXWHH

e <RXP XWEHDWBDW \ HDW/RG W EH D FKDUW WX\MWH
e <RXP XWVQRWEHGVTXDAIHGE\ @Z IWIRP DPWQJ DV FKDUW WXWWHY - FKHANV
Z |QEH FDUIHG RXWIR FKHAN\ RX DUH QRWGIVT XDALLHG

) RUP RIHIQIRWP DARQIJRW KWBY 7277 JRY XN IXIGDORH ZK\ V\RP H
LOGYIGXDY FDQWDRADY FKDUW WKWHY KRZ VR FKHAN LI D SLIRVSHPWYH WX\VWH

IV GVTXDAIHG

&I HQVS$ GYLFH: LUDAVD FRP SDQ\ @P LVKAG E\ JXDUDQWAH DQG VUK\AWIHHV
DUH DOR FRP SDQ\ GLLHRVRWY

) RUP RUH LIQ RWP DWRQ RQ EHQJ DFRP SDQ\ GLLHRVRUSGDVH YMWWMHVH J XIGDQRH
SDIHVILRP KWV ZZZ JRY XN JXIGDQFH EHQJ D FRP SDQ\ GILHARU

ZZZ AW HOVDGYIRHZ lUDCRW XN
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