
Cost-of-living newsletter

Summer is here, and while longer days and warmer weather offer a welcome
boost, we know that for many, rising living costs remain a serious concern.
That’s why we’re here — to keep you informed, supported, and empowered.
 
This newsletter will now be shared every two months, bringing you the most
relevant updates and resources to help you navigate the cost of living crisis.

In this edition, we’re focusing on practical help for unpaid carers during Carers



Week (9–15 June), with information on financial support and rights for
unpaid carers, and local services that can make a real difference.
 
Planning a break this summer? Don’t miss our guide to choosing the right travel
insurance to protect your plans. 

You’ll also find updates on:
 

Support for disabled students heading to university
Discount schemes for unpaid carers
What to do if your private rent is going up
A helpful tool to understand how much everyday appliances cost to
run. A small step that could lead to big savings.

 
Whether you're juggling caring responsibilities, trying to manage household bills,
or just want to stay one step ahead, then this newsletter is for you.



Carers Week runs from 9–15 June, and this year’s theme is “Caring About
Equality” , recognising the vital role unpaid carers play and the challenges they
face, particularly when juggling work and caring responsibilities. This is a great
opportunity to find out about the support available.
 
If you're juggling a job while looking after someone, you may be entitled to
support that can ease the pressure. Many people don’t realise they’re carers or
that help is out there — so here are the key things to highlight:
 
You have the right to request flexible working — whether that’s changing
your hours, working compressed days, or going part-time. Employers must
consider your request reasonably.
 
The Carer’s Leave Act (2024) now gives employees the legal right to take up
to five days of unpaid leave per year to care for a dependent — helping you
manage those unexpected or urgent caring responsibilities without risking your
job.



 
If your caring role means cutting back on work or giving it up entirely, you may
be entitled to financial help, such as:
 

Carer’s Allowance
Carer’s Element of Universal Credit
Council Tax reductions
Local grants or support via your local authority or Wirral carer
organisations.

 
Not sure what you're entitled to? Reach out to us or Wired for personalised
advice.

https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dINmOPqa3NmppONFPu9/rRjYMv597I8F
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dIPRQs8jXhCNkzVB3DB/t2j_4qm5m91I
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dIR6TKQt20bvgad6gWD/23DNVSpDHMtu
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dISlVmj2WK1TcBl2JpF/9y0nE1fHmgPQ
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dIUQYF1C0dR1Xmsxx8H/IrHyoSFSkIDt
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dIUQYF1C0dR1Xmsxx8H/IrHyoSFSkIDt
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dIW5ahJLUwqZTO0taRJ/x3b6FcS8F41l
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dIXkd9bUzGG7Oz8pDkL/HCBfXJcYJR8t


Find the full Which? guide here:

Policy Exclusions: Understand what events or circumstances your policy
doesn't cover.
Coverage Details: Ensure the policy covers all your valuables and
specific needs.
Medical Declarations: Disclose any pre-existing conditions to avoid claim
denials.
Coverage Levels: Assess if the policy provides adequate protection for
your trip.
Policy Type: Decide between single-trip or annual coverage based on
your travel plans.
Excess Amounts: Be aware of the out-of-pocket costs you'll incur when
making a claim. 
Staying informed means you should be able to avoid unexpected costs — even
when you’re off on holiday.

Before you book, it's crucial to ensure your travel insurance provides the right
coverage. Which? has compiled a guide with six essential questions to help you
choose a policy that suits your needs and avoids unexpected costs.
 
Key considerations include:

https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dIZPfbteTZffKaGkr3N/hhDp7Zpi5XMP


Read the full guide here

If you're a disabled student heading to university, it’s important to know what
financial help is out there. The Disabled Students’ Allowance (DSA) is
designed to cover the extra study-related costs you may face due to a disability,
long-term health condition, mental health condition, or specific learning difficulty.
 
This practical guide from Compare the Market gives a full overview of how DSA
works, who’s eligible, what it can help with, and how to apply. It also includes
helpful advice on other types of financial support available while studying. 

Whether you're just starting out or supporting someone who is, it’s a useful
resource to explore.

https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dIb4i4Bnxt5DGBOgUMP/pmvZEGNO4uSQ


As part of Carers Week (9–15 June), we’re highlighting the support available to
help unpaid carers manage rising everyday costs. If you're an unpaid carer in
Wirral, here are some ways to ease the financial pressure:
 
CarerSmart is a free benefits club from Carers Trust offering discounts,
cashback, and savings on shopping, holidays, insurance, and more. Sign up at
www.carersmart.org
 
WIRED Carers Support Service (Wirral) – is Wirral’s dedicated carers'
organisation. They can support you with:

Applying for one-off grants
Navigating financial support
Connecting with other carers and wellbeing groups

👉 Visit: www.wired.me.uk
 
Travel costs add up too, but there’s help:

https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/6rqJfgq8dIcjkWTxSCUlBmWc7fR/ZYgDmC2ckqIX
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/SMK1E8tHeFuYwWh0DhaMDlBP9dcz/cjDSGGOcWQb6


Not sure what you’re entitled to? Contact us, Wired or Crossroads Together.

1. Disabled Persons Railcard: Get 1/3 off rail travel with the person you
care for.

2. Merseytravel Companion Pass: If the person you care for qualifies, you
can travel with them for free across the local transport network.

 
Crossroads Together
A local charity with over 30 years of experience, Crossroads Together provides
high-quality support services for carers of all ages. Their offerings include:
 

CarerLinks: Emotional and practical support to help carers manage their
roles and maintain their own health and wellbeing.
Carer Breaks: Respite services allowing carers to take a break while
ensuring their loved ones are cared for.
Care in the Home: Personalised care services tailored to individual
needs.
Children’s Services: Support for young carers and families with disabled
children.
 

For more information, visitwww.crossroadstogether.org.uk or call 0333 323 1990

https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/SMK1E8tHeG1QOfVxOrjqJaU97wDF/qvJNSwkTnMVT
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/SMK1E8tHeG8HqoKua1tKPPmt6EnV/CADqB3ukMbao
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/SMK1E8tHeG8HqoKua1tKPPmt6EnV/CADqB3ukMbao
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/SMK1E8tHeGF9Ix9rlC2oVF5d4XNl/fET3uvAGePUc


With rising costs, many people are being told by their landlords that their rent is
going up. If this has happened to you, it’s important to know that you don’t have
to simply accept the increase — you have rights, and there may be steps you
can take to challenge or negotiate it.
 

Know your rights:
Your landlord must follow the correct legal process to increase rent.
This depends on the type of tenancy you have and how the increase is
being made.
You may be able to challenge or negotiate the proposed rise, especially
if it’s unaffordable or seems unreasonable.
In some cases, the increase could be considered unfair or even unlawful.
 

If you're unsure whether your landlord can increase your rent or how to respond,
free and confidential advice is available.



 The Citizens Advice rent increase
checker here

With energy prices still a concern for many households, it helps to know where
your money is going. The Energy Cost Calculator from GoCompare is a handy
tool that shows how much it costs to run everyday household appliances – from
kettles and washing machines to TVs and tumble dryers.
 
It’s a great way to see which items use the most energy and where you might be
able to cut back.
 
Compare and take control. You can even adjust the usage to reflect your own
habits and compare appliances side by side. Whether you're trying to lower your
bills or just better understand your energy use, this tool can help you make
smarter, more cost- effective choices.

Give it a go here:

https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/SMK1E8tHeGM0l5yowMCIb4ON2py1/ggjX3gJASkx8
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/SMK1E8tHeGM0l5yowMCIb4ON2py1/ggjX3gJASkx8
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/SMK1E8tHeGM0l5yowMCIb4ON2py1/ggjX3gJASkx8
https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/SMK1E8tHeGSsDEnm7WLmgth718YH/mlvh4Km5nNZc


Citizens Advice Wirral

Don't forget for more cost of living tips, events
and advice just follow us on our socials!

👇

https://a8bn1.r.sp1-brevo.net/mk/cl/f/sh/SMK1E8tHeGZjfNcjIgVGmizqzR8X/mxZdoKiPDN_C

